FIRST CLASS TOURS

GROUP TRANSPORTATION SOLUTIONS
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FIRST CLASS IN EVERY WAY




PILLAR #1

SERVICE

Providing exceptional service is how we show our
customers that we appreciate them. Our goal has
never been to meet your expectations; we strive to
exceed them!

PILLAR #2

MAINTENANCE

Because safety and reliability are top priorities, we
place strong emphasis on fleet maintenance. This
proactive focus reduces mechanical failures on the
road and enables us to address concerns before they
become problems.

PILLAR #3

FLEET

The First Class Tours brand is synonymous with
excellence. Our vehicles are impeccably clean, sleek
and professional in appearance and uniform in both
specifications and quality.

PILLAR #4

DRIVERS

Hands down, our drivers are the best in the business.
We look to attract and retain the best drivers our
industry has to offer. When you find a First Class Driver
behind the wheel, you'll know your in great hands.

www.FirstClassTours.net
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PILLAR #5

SAFETY

At First Class Tours, your safety is our first priority.
Everything about our company - our vehicles, the staff
we hire, our emphasis on maintenance - is calculated
to ensure that your safety is never compromised.

PILLAR #6

PLANNING

When you do business with us, we want you to have
a seamless experience. Successful trips happen when
our customers, logistics team and drivers are on the
same page.

PILLAR #7

COMMUNICATIONS

Responsive communication is a priority. Our 24/7
dispatch line makes it possible to offer assistance to
quickly and effectively address your concerns.
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At First Class Tours, we are committed to being

the company we would want to work with. We

PRUUD PARTNER OF know that our customers trust us with their lives

when they step aboard our coaches, and we
take that responsibility very seriously.

Modern luxury coaches in our fleet.

We are proud of our history and excited about

ALL ABOARD AMER|CA| our future. We continue to invest in equipment,
; HOLDlNGS' training, and tools to ensure that our customers 1 48
have the best transportation experience money

can buy. We pride ourselves on having the best Total employees committed to yourson}f?t
fleet in Texas, the highest-quality drivers, and EIe ZEIE
the most friendly, knowledgeable staff in the

REGIONS SERVED BY AAAHINC industry. After nearly 30 years, we continue

to work hard every day to make sure that our
passion for transportation comes through in

everything we do as we aim to deliver a First
Class Experience to every customer, every day. 3 456 572
? ?
_ Miles driven annually across our fleet.
Zg PRESIDENT

'%'& OUR PROFESSIONAL ASSOCIATIONS

IMG g NTA OSYTA 33 TTIA

8,002,768

Passengers moved each year.

International
Motorcoach Group *
Setting the Standard

“AFTER 20 YEARS, WE CONTINUE TO WORK HARD EVERY DAY T0 MAKE SURE THAT | @
OUR PASSION FOR TRANSPORTATION COMES THROUGH IN EVERY THING WE DO AND T0 [ & e\

Associaion

DELIVER A FIRST GLASS EXPERIENCE TO EVERY CUSTOMER, EVERY DAY.” e

VISITHOUSTON
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LUXURY INTERIORS ON FULL-SIZE COACHES

Experience over-the-road travel in a way you never have before! Our coaches offer a truly
First Class Experience in every way imaginable.




THE EQUIPMENT

www.FirstClassTours.net

Our equipment is one of the cornerstones of our company. We believe that in order to be First Class, it's
imperative to operate a fleet of First Class equipment. We continue to make investments in our coaches to

ensure that we operate the best fleet in the region.

FULL-SIZE LUXURY COACHES

www.FirstClassTours.net

Amenities

* Indicates available on select coaches.

* Leather seats

* A/V systems

* TVs with DVD player

* Scenic view windows

* Kneeling bus technology
* Enclosed parcel racks

* Individual reading lights
* Power outlets

* WiFi
36-57 * Restroom
Passenger * Wheelchair lift
Luxury * Air conditioning
Coaches « Individual air vent control

* Reclining seats

These coaches
* Ample luggage storage

are the
backbone of
our fleet. We
currently run a
fleet of around
68 full-size
coaches, An
average fleet
age of less than
6 years.

First Class Luxury

Luxury starts with the coach, and we know
that no amount of quality service will make
up for bad equipment. We pride ourselves
on our fleet---not just because many of
our coaches are newer models, but also
because we prioritize maintenance and
cleanliness, and offer convenient amenities
for our passengers.
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Amenities

* Indicates available on select coaches.

MID-SIZED
LUXURY EXECUTIVE COACHES

* Leather seats

* A/V systems

* TVs with DVD player
* Scenic view windows

24 Passenger * Individual reading lights

Executive * WiFi
Coaches * Restroom
First Class * Air conditioning

* Individual air vent control
* Reclining seats
* Rear luggage storage

Tours recently
added these
luxury mini
coaches to
our fleet to
accommodate
the needs of
smaller groups
and venues
with size
limitations.

Great things. Small Packages.

Our fleet of executive coaches enables us to
offer you a choice when it comes to meeting
your transportation needs. Designed for
groups as small as 12, these coaches may
be short on seats, but they don't skimp on
quality or comfort.




WE LOOK
FORWARD TO
SHOWING YOU
WHAT FIRST
CLASS IS ALL

ABOUT.

Aliheldy . .

FIRST CLASS TOURS

FIRST CLASS IN EVERY WAY

12703 Eastex Freeway
Houston, TX 77039

www.firstclasstours.net Phone: (281) 590.8800
Info@firstclasstours.net Fax: (281) 227.8265




